BIG4 Sandstone Point Holiday Resort recognise that whilst it is safe to open
back up, the virus has not disappeared and it is our duty to ensure we do
not contribute to any further spread and ensure our guests are safe on
our shores. We take these matters very seriously and have completed an
Accommodation Management Plan following the current industry health advice
provided by the government. As a COVIDSafe business we have implemented the
following safety measures:
-P
 rospective guests must complete a questionnaire before being permitted to
stay which asks them to confirm some of the following:
A) that they have not returned to Australia from overseas in the last
14 days.
B) that they have not been in close contact with someone who has
COVID-19 in the last 14 days.
	C) that they have not been in a COVID-19 hotspot as defined by the Chief
Health Officer in the last 14 days.
	D) that they have not had a fever, sore throat, shortness of breath or
other cold/flu-like symptoms in the last 72 hours and are otherwise
well.
-G
 uests and staff must meet the above criteria to enter the property. Staff
that experience flu-like symptoms are strictly not permitted to work.
- All staff must practice good hygiene including regular handwashing and
social distancing.
- The latest information in regards to guest hygiene will be displayed on
signage throughout the property and good practices will be promoted.
- Additional hand sanitising stations will be available for guests and staff to
encourage regular hand washing.
- Communal facilities will be kept clean and hygienic with appropriate record
keeping by professional cleaning staff.
- Where practicable, guests will maintain a minimum distance of 1.5m from
other guests.
- If in the unlikely event, someone on the property during your stay has been
tested positive you will be notified via the email provided to us.
If you have any concerns regarding your stay please contact our friendly team
by emailing, info@sphr.com.au.

