
FAQs
General Information & Before You Book

Where are you located?

Our address is 1820 Bribie Island Road, Sandstone Point, 4511, QLD.

We are located on the beautiful Pumicestone Passage at Sandstone Point, 
Queensland; between Brisbane City and Sunshine Coast. You’ll find us on the right 
hand side just before the Bribie Island Bridge, next to the Sandstone Point Hotel. 

Do you have a site map? You’ll find our current site map on our website homepage. 
We are in the process of developing some new and exciting projects around the 
Resort so this map and the numbers shown are subject to change.

What is your cancellation or amendment policy? To provide you with the most 
relevant information, we ask that you review your cancellation policy within 
your booking confirmation emails. If you haven’t yet made a booking, contact our 
Reservations team on who will be happy to outline our terms & conditions for you. 
We recommend our guests consider taking out travel insurance that suits their 
circumstances. 

*All cancellations or bookings changes will only be accepted through email. Please 
email us at info@sphr.com.au with your booking number and name.

How do I book a large group? Whether you’re celebrating a special occasion with 
all your extended family or planning a quick getaway with just a few close friends, 
we have all different accommodation options to suit your group’s requirements. 
Contact our Reservations team on (07) 3450 0732 or info@sphr.com.au who will be 
able to assist you with a Group Reservation. 

Do you allow pets or service animals at the Resort? Sorry Fido, while we love 
our furry friends, we are not a pet friendly resort. Unfortunately this also means 
inside your caravan or motorhome.

We do welcome certified guide dogs, hearing dogs and assistance dogs as long as a 
copy of the approved handlers identity card is provided via email to us before your 
arrival. 

Is the water park available to the general public? No. As much as we’d love to share 
our amazing facilities with everyone, much like other resorts and BIG4 parks, we 
have a duty of care to supply paying guests with a premium experience and exclusive 
use. 

Are there activities during the school holidays? Of course! If you’re staying with us 
during any Queensland school holidays, we will send you a program prior to your 
arrival. Keep an eye out on our website and Facebook page for updates, plus there’s 
always the Go-Karts to pedal around on (for kids of all ages!)



Can I have visitors during my stay? The facilities within the park are here for the 
priority use of guests staying at BIG4 Sandstone Point Holiday Resort. As we do not 
want our guests or facilities to feel over-crowded there are limitations to when 
outside visitors of in-house guests can enter. We recommend contacting our team 
closer to your arrival to check if we are allowing visitors during your stay dates. 
Management reserves the right to deny entry to any outside visitors for health & 
safety reasons. 

Accommodation Information

Can I choose my site or room number or can I be allocated a site next to my friends 
or family? Whilst we always do our best to accommodate requests for specific 
sites/accommodation, we are never able to guarantee such requests due to possible 
operational issues or maintenance requirements. 

Do you have room service? Yes. Room service is available from the start of lunch 
service. During holiday periods and peak times, room service may not be available; 
speak with Reception on arrival. 

Are the rooms cleaned or serviced? On arrival, you will be provided with the 
essentials including all linen, bathroom amenities and towels. If at any time you 
need these items replenished, you can request this with Reception. For bookings 
more than 5 nights, we will provide a mid-stay amenity replenishment and for 
bookings more than 7 nights, we will provide a full service mid-stay.

Are cots & high chairs available to hire? Yes we can arrange hire of cots and 
highchairs in rooms. This needs to be arranged with reception in advance due to 
limited amount of hire equipment.

Do you have any wheelchair accessible rooms? Yes, we have several 2 Bedroom 
Villas with a specialised bathroom suitable for those in a wheelchair or with 
limited mobility. If you would like to book one of these rooms, book direct with our 
Reservations agents over the phone to ensure you are allocated this room type or 
simply select an ‘accessible’ room category online.

How many people can we have on our caravan/camping site? We allow a maximum of 
six people on one site. This is due to the capacity of the entire Resort when we’re 
fully booked. If you have a large family of more than six people, we recommend 
booking two sites to allow for sufficient space for all of your equipment and 
vehicles.

I have booked a powered site, what type of power lead do I need? A 15amp lead is 
required (in good condition). We recommend a minimum of 10 meters in length as 
some of our power boxes range is distance.

Can I bring my generator? Quiet generators are permitted only between daylight 
hours (7am – 7pm).

How big are the powered sites? Our powered sites range in size but are roughly 10m 
wide and 12m in length (36ft long), suitable for most equipment types.



Can I park my car on or beside my camp site? Yes, we allow one car per site. Your 
car must fit within the site parameters and not impede on your neighbors sites.

Do you allow camp fires? No open fires are permitted anywhere in the park. Fire 
bans may be in place throughout the year. During the winter months, our communal 
fire pit will be run by staff at the Sunset Deck.

What camping facilities do you have? We have fully equipped camp kitchens, coin-
operated laundry, and amenity blocks with toilets and showers and disabled 
bathrooms. 

Can I bring my barbeque? Yes, we allow gas & electric barbeques only that do not 
produce excessive smoke and are lifted off of the ground. Charcoal and wood 
barbeques and spits are not permitted. 

Do the sites have slabs? Our sites have an artificial grass ‘slab’ layered with 
cracker dust underneath. 

Before you arrive & during your stay

How do I pay for my booking?

We have several payment options available for your convenience including BPAY, 
Eftpos, Cash and Credit/Debit card. You’ll find all of these options along with your 
Customer Reference Numbers on your booking confirmation email. All credit/debit 
card payments will incur a small transaction fee.

What time is check in/check out?

Check in: Powered Sites – from 12:00pm. Villas & Safari Tents – from 2:00pm.

We understand you might like to arrive early to enjoy our facilities, however 
during peak times (weekends & school holidays), we unfortunately cannot allow 
this as extra guests will inundate the area and cause delays in our Kiosk.

We encourage guests to arrive before the close of Reception to minimise disruption 
to other guests who may have turned down for the night. If you plan to arrive 
after Reception closing time (Sunday to Thursday after 7pm, Friday & Saturday & 
school holidays after 9pm), please call us on (07) 3450 0732 well in advance so we 
can arrange a late check in for you.

Check out: Check out time is 10:00am for all accommodation types. See our 
Reception team from 7:00am who will finalise your account and depart your 
booking.

We understand you might also like to stay for the day after you check out to use 
our facilities, we unfortunately cannot allow this during peak times (weekends & 
school holidays) as extra guests will inundate the area and cause delays in our 
Kiosk. We appreciate if you could depart at your designated check out time and 
hopefully re-book to stay with us again.



What do I need to pack?

If you’re staying in a Safari Tent or Villa, they include all linen, bath towels and 
small amenities such as shampoo & conditioner. 

Our on-site convenience store has a wide range of items including ice-cream, 
groceries, ice, drinks, health & beauty... and toothbrushes if you forget yours!

We know you’ll be living in your swimmers most of the time but to make things  
a bit easier here’s a list of things to pack:

•	 Pool or Beach towels - Pool towels are available at reception ($10 bond 
applicable) if you forget yours.

•	 Remember to pack your helmets if the family bikes & scooters are coming– they 
must be worn in the park. *No electric skateboards or scooters permitted.

•	 Closed in shoes for our go kart riders.

•	 And lastly… don’t forget your flip flops & sunscreen!

Can I bring two cars? We only have space for one car per room or site. However we 
have plenty of free uncovered parking just outside the Resorts main entrance for 
your additional car. 

Do you offer free Wi-Fi? We sure do. You’ll find the network information & 
password in Reception and on your welcome map.

Do you have food on site? We have a kiosk on site which serves a varied food & 
drink menu, plus you can get coffee at Reception daily from 7am. Sandstone Point 
Hotel is right next door, so there is plenty to enjoy.

Can I have visitors during my stay? The facilities within the park are here for the 
priority use of guests staying at BIG4 Sandstone Point Holiday Resort. As we do not 
want our guests or facilities to feel over-crowded there are limitations to when 
outside visitors of in-house guests can enter. We recommend contacting our team 
closer to your arrival to check if we are allowing visitors during your stay dates. 
Management reserves the right to deny entry to any outside visitors for health & 
safety reasons. 

Wristbands & facility access: On arrival, all guests will be provided with a 
wristband which will give you access to our boom gates and facilities. Wristbands 
must always be worn during your stay. This ensures only our guests are using the 
facilities they have paid for and increases the security within the resort. 

Adults will be provided with a wrist band which has a unique chip inside which is 
calibrated for your stay. With this you can open the boom gates, the gate to the 
hotel, access your villa and open parent rooms and special access rooms. Children 
will be provided with a paper wristband and will not have access to rooms or 
locked gates without parents present.



Can I bring my kids bikes/scooters?

Yes, during daylight hours, bikes, scooters and skateboards perfect for getting 
around the resort. We do not allow bikes, scooters, and skateboards after dark or 
in certain areas of the resort for everyone’s safety. A speed limit of 10 km/h is in 
place throughout the resort for both drivers and riders.

Motorised or electric bikes, scooters and skateboards that can exceed the speed 
limit are not permitted at any time.

Can I smoke/vape on my site or outside my room? No. For the health and comfort of 
all guests, smoking & vaping is not permitted inside any of our villas, safari tent or 
on powered sites. We have designated smoking areas which can be found on our site 
map. 

If you have any further questions, please don’t hesitate to contact our Guest 
Services team.

(07) 3450 0732 | info@sphr.com.au


